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Executive Summary 
DCTC conducts an annual veteran satisfaction survey to learn how we can better support veterans on 

campus.  

In 2018… 

 96% of respondents indicated they would recommend DCTC to their friends or family 

 96% of respondents indicated DCTC is welcoming to military affiliated students 

 93% of respondents felt like coming to DCTC was the right choice  

 89% of respondents indicated they have the support they need to be successful at DCTC 

 85% of respondents said it's easy for students to get help with using their military benefits 

 81% of respondents said DCTC offers the support military affiliated students need to be successful 

Background 

Purpose 
DCTC is dedicated to meeting the needs of student-veterans, active-duty service members, and their 

families. Student-veterans face unique challenges and barriers to their success, thus it is important for 

DCTC to have methods to understand how well we are meeting the needs of this population. The 

purpose of this survey is to better understand how well DCTC is serving our student-veteran population 

and to learn how we can better support their success.  

How Results are used 
The results of this survey are reviewed by DCTC’s Beyond the Yellow Ribbon (BTYR) Committee, and 

results relevant to departments not represented on the committee are provided to that department for 

review. The BTYR Committee discusses and determines action items and/or future annual committee or 

college goals related to areas that indicate needing improvement. Goals are reviewed on an annual basis 

with period check-ins throughout the year on progress. 

Survey Administration 
This survey was first administered in the 2016-2017 academic/fiscal year (FY17) and has been 

administered annually since. The survey is administered through Qualtrics and is emailed through 

Hobson’s Retain to all DCTC students who are utilizing military benefits. Multiple email reminders are 

sent to the students who do not click the link to the Qualtrics survey in the email. The email also 

explains the purpose of the survey and what will be done with the results. 

Survey Response Rate 
There is little data on the first administration of the survey. The first survey was not sent through 

Hobson’s Retain and it is unknown how many total students received the survey, thus a response rate is 

unknown. The response rate decreased slightly in FY19 compared to FY18. The total number of students 

who completed the survey in FY18 and FY19 is approximately 50% of the number of students who 

completed the first survey in FY17. One reason for this could be that when surveys are sent annually, 

students enrolled multiple years may not take it more than once. It is also unknown if the FY17 survey 

was sent to students utilizing military benefits, or all students who indicated a military connection, 

which is a higher number than those using benefits.  
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 FY17 FY18 FY19 

Number of students emailed survey Unknown 79 94 

Number of survey responses 62 28 29 

Response Rate Unknown  35.44% 30.85% 

Results 

What is your current military status? 
The percentage of respondents who self-identify as veterans has remained consistent across three years 

of administration. Other categories show more change due to their small numbers. 

 FY17 FY18 FY19 
Difference  

FY19-17 

  % # % # % # % Points # 

Active Duty 0.00% 0 0.00% 0 0.00% 0 0.00% 0 

Veteran 82.14% 46 82.14% 23 82.76% 24 0.62% -22 

National Guard/Reservist 14.29% 8 7.14% 2 3.45% 1 -10.84% -7 

Military Family member 3.57% 8 10.71% 3 13.79% 4 10.22% -4 

Total 100% 62 100% 28 100% 29 0.00% -33 
  

When were you discharged and/or retired from active duty? 
The percentage of respondents who were discharged from the military less than a year ago and those 

discharged one-three years ago has varied by 8 percentage points since FY17. Those discharged four to 

six years ago was consistent in FY17 and FY19 but saw a decrease of 14 percentage points in FY18. Those 

discharged more than six years ago has remained relatively consistent since FY17.  

 FY17 FY18 FY19 
Difference  

FY19-17 

 % # % # % # % Points # 

Less than a year ago 17.07% 7 10.00% 2 8.70% 2 -8.37% -5 

One to three years ago 21.95% 9 45.00% 9 30.43% 7 8.48% -2 

Four to six years ago 24.39% 10 10.00% 2 26.09% 6 1.70% -4 

Longer than six years ago 36.59% 15 35.00% 7 34.78% 8 -1.81% -7 

Total 100% 41 100% 20 100% 23 0.00% -18 
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How long have you been attending college here? 
There was a significant increase (23 percentage points) of students in their first semester and significant 

decreases of those in their second and fourth semesters (19 percentage points and 15 percentage points 

respectively), with smaller changes for those in their third semester and those who have attended more 

than four semesters since FY17. 

 FY17 FY18 FY19 
Difference 

FY19-17 

 % # % # % # % Points # 

This is my first semester 28.57% 14 36.00% 9 51.85% 14 23.28% 0 

This is my second semester 26.53% 13 12.00% 3 7.41% 2 -19.12% -11 

This is my third semester 18.37% 9 32.00% 8 22.22% 6 3.85% -3 

This is my fourth semester 18.37% 9 0.00% 0 3.70% 1 -14.67% -8 

I've been attending for longer than 
four semesters 8.16% 4 20.00% 5 14.81% 4 6.65% 0 

Total 100% 49 100% 25 100% 27 0.00% -22 

 

Did you transfer credits here from another College/University? 
Students transferring credits to DCTC has increased slightly since FY17. 

 FY17 FY18 FY19 
Difference FY19-

17 

 % # % # % # % Points # 

Yes (please indicate how many credits 
you transferred) 

41.67% 20 28.00% 7 48.15% 13 6.48% -7 

No 58.33% 28 72.00% 18 51.85% 14 -6.48% -14 

Total 100% 48 100% 25 100% 27 0.00% -21 

 

Yes (please indicate how many credits you transferred) 

Year Response 

FY17 9 30+  3 3 22 160 4 20 8 6 72 24 40 20ish 29 6 20 40 

FY18 4 15 21 9 3                          

FY19 generals 32+ 6 9 18 50+ 6 12 25 9 30+ 10           

 

Are you planning to or are you currently applying for credit here based on your military 

education and experience? 
In the FY17 survey nearly 45% of respondents were not aware that getting credit for military training 

was an option. This was identified as a significant area needing improvement, and goals were set by the 

BTYR committee and through the work of the Title III grant surrounding this. This included including 

promotion of Credit for Prior Learning (CPL) in Tuesday Campus Visits, training for employees on the 

topic, and including CPL information in promotional material for veterans and on the Veterans Services 

webpage. 
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In the FY19 survey, only two students (7%) noted they were not aware this was an option, a decrease of 

37 percentage points. When those responses were cross referenced with the length of time students 

had attended DCTC, one response was from a student who noted they had been here four of more 

semester, the other noted it was their first semester.  

In the FY17 survey, 24% of respondents used or planned to use Credit for Prior Learning (CPL). This 

increased to 37 percentage points in FY19, an increase of 13 percentage points. 

 FY17 FY18 FY19 
Difference  

FY19-17 

 % # % # % # % Points # 

Yes 24.49% 12 34.78% 8 37.04% 10 12.55% -2 

No 30.61% 15 47.83% 11 55.56% 15 24.95% 0 

Not aware that was 
an option 44.90% 22 17.39% 4 7.41% 2 -37.49% -20 

Total   49   23 100% 27 100.00% -22 

 

 

 

  

24.49%
30.61%

44.90%
34.78%

47.83%

17.39%

37.04%

55.56%

7.41%
12.55%

24.95%

-37.49%

Yes No Not aware that was an option

Are you planning to or are you currently applying for credit here based on your 
military education and experience?

FY17 FY18 FY19 Change FY17-19
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Why did you choose to attend College here? (Please select all that apply) 
Since FY17, the following responses have decreased: Location, Cost, Family/friends attended, Transfer-

friendly, Student Life, and Other. Responses for Athletics have remained the same each year, and Easy to 

apply to responses were consistent in FY17 and FY19 but higher in FY18. Responses increased for the 

following from FY17 to FY19: Reputation for service to military affiliated students, Academic programs 

offered, Size, and Reputation.  

 FY17 FY18 FY19 Difference FY19-17 

 % # % # % # % Points # 

Location 26.42% 28 23.53% 16 23.94% 17 -2.48% -11 

Cost 11.32% 12 10.29% 7 7.04% 5 -4.28% -7 

Reputation for service to 
military affiliated students 

7.55% 8 8.82% 6 11.27% 8 3.72% 0 

Academic programs offered 19.81% 21 20.59% 14 29.58% 21 9.77% 0 

Family/friends attended 4.72% 5 2.94% 2 2.82% 2 -1.90% -3 

Size 4.72% 5 5.88% 4 8.45% 6 3.73% 1 

Easy to apply to 5.66% 6 10.29% 7 5.63% 4 -0.03% -2 

Student Services available 4.72% 5 5.88% 4 0.00% 0 -4.72% -5 

Reputation 4.72% 5 7.35% 5 7.04% 5 2.32% 0 

Transfer-friendly 4.72% 5 1.47% 1 2.82% 2 -1.90% -3 

Athletics 0.00% 0 0.00% 0 0.00% 0 0.00% 0 

Student Life 0.94% 1 1.47% 1 0.00% 0 -0.94% -1 

Other (please describe) 4.72% 5 1.47% 1 1.41% 1 -3.31% -4 

Other (please describe) 

FY17 FY18 FY19 

Hours in class for work/education balance suggested by VOCREHAB Offered classes 

VOC REHAB     

VOC REHAB     

My VA advisor suggested this     

Only 5 hours a day spent in classes for core curriculum     
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Location Cost

Reputation
for service
to military
affiliated
students

Academic
programs
offered

Family/frie
nds

attended
Size

Easy to
apply to

Student
Services
available

Reputation
Transfer-
friendly

Athletics
Student

Life

Other
(please

describe)

FY17 26.42% 11.32% 7.55% 19.81% 4.72% 4.72% 5.66% 4.72% 4.72% 4.72% 0.00% 0.94% 4.72%

FY18 23.53% 10.29% 8.82% 20.59% 2.94% 5.88% 10.29% 5.88% 7.35% 1.47% 0.00% 1.47% 1.47%

FY19 23.94% 7.04% 11.27% 29.58% 2.82% 8.45% 5.63% 0.00% 7.04% 2.82% 0.00% 0.00% 1.41%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

Why did you choose to attend College here? (Please select all that apply)

FY17 FY18 FY19
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All Questions Ranked on Strongly Agree to Strongly Disagree Scale 
The following are the questions asked ranked on a seven-point Likert scale from “Strongly Agree” to 

“Strongly Disagree.” Below shows the combined “agree” and “Strongly agree” responses. All responses 

can be found in Appendix A.  

  Agree and strongly agree responses 

Questions FY17 FY18 FY19 

Difference in 
% Points  
FY19-17 

I would recommend this college to 
my friends or family 

75.51% 37 84.00% 21 96.30% 26 20.79% 

This college is welcoming to 
military affiliated students 

65.31% 32 92.00% 23 96.30% 26 30.99% 

I am proud of my status as a 
military affiliated student 

79.57% 39 84.00% 21 92.59% 25 13.02% 

I feel like coming here for College 
was the right choice for me 

66.67% 32 88.00% 22 92.59% 25 25.92% 

I feel confident that I know what 
my major or program of study is 

70.21% 33 84.00% 21 88.89% 24 18.68% 

I have the support I need to be 
successful here 

79.59% 39 84.00% 21 88.88% 24 9.29% 

It's easy for students to get help 
with using their military benefits 

57.14% 28 76.00% 19 85.19% 23 28.05% 

I plan to complete an Associate's 
Degree here 

83.68% 43 76.00% 19 85.18% 23 1.50% 

This college offers the support 
military affiliated students need to 

be successful 

63.26% 31 76.00% 19 81.49% 22 18.23% 

It's easy for students to get the 
help they need with academic 

planning 

65.31% 32 80.00% 20 77.78% 21 12.47% 

I feel comfortable with talking 
about my military affiliation with 

faculty and staff here 

55.10% 27 84.00% 21 74.08% 20 18.98% 

I feel understood by most of my 
faculty members 

61.22% 30 84.00% 21 74.07% 20 12.85% 

I feel understood by most of the 
staff 

67.34% 33 84.00% 21 74.07% 20 6.73% 

If I was facing academic challenges, 
I know where I could go to get 

assistance 

61.22% 30 66.67% 16 62.96% 17 1.74% 

If I was facing personal challenges, I 
know where I could go to get 

assistance 

67.69% 33 68.00% 17 51.86% 14 -15.83% 

My faculty members are aware of 
my status as a military affiliated 

student 

56.25% 27 58.33% 14 51.85% 14 -4.40% 
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Questions FY17 FY18 FY19 

Difference  in 

% Points  

FY19-17 

I feel understood by most of my 
fellow students 

53.06% 26 64.00% 16 44.44% 12 -8.62% 

I plan to complete a certificate here 26.53% 13 44.00% 11 40.74% 11 14.21% 

I am aware of the Beyond the 
Yellow Ribbon program 

38.78% 19 48.00% 12 38.46% 10 -0.32% 

I plan to complete a diploma here 59.18% 29 60.00% 15 37.04% 10 -22.14% 

My fellow students are aware of 
my status as a military affiliated 

student 

42.86% 21 56.00% 14 37.03% 10 -5.83% 

I plan to transfer to another school 
without earning a credential here 

10.20% 5 12.00% 3 14.81% 4 4.61% 

     

Questions FY17 FY18 FY19 

Difference  in 

% Points  

FY19-17 

I have considered withdrawing 
from school due to academic 

challenges 

10.20% 5 12.50% 3 11.11% 3 0.91% 

I have considered withdrawing 
from school due to personal 

challenges 

6.12% 3 12.00% 3 3.70% 1 -2.42% 

I've felt uncomfortable on campus 
due to my status as a military 

affiliated student 

10.20% 5 16.67% 4 3.70% 1 -6.50% 

I've felt singled out or put on the 
spot in the classroom due to my 

military status 

2.04% 1 4.00% 1 0.00% 0 -2.04% 
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Questions with a difference of 10+ percentage points from FY17-19 

 

 

 

65.31%
57.14%

66.67%
75.51%

92.00%

76.00%

88.00%
84.00%

96.30%

85.19%
92.59% 96.30%

30.99% 28.05% 25.92%
20.79%

I would recommend this
college to my friends or family

It's easy for students to get
help with using their military

benefits

I feel like coming here for
College was the right choice

for me

This college is welcoming to
military affiliated students

Agree & Strongly Agree Responses

FY17 FY18 FY19 Change
FY17-19

55.10%

70.21%
63.26%

26.53%

84.00% 84.00%

76.00%

44.00%

74.08%

88.89%

81.49%

40.74%

18.98% 18.68% 18.23%
14.21%

I feel understood by most of
my faculty members

I have the support I need to be
successful here

It's easy for students to get the
help they need with academic

planning

I plan to complete a diploma
here

Agree & Strongly Agree Responses

FY17 FY18 FY19 Change
FY17-19
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Please select the choice that best indicates how often you do the following activities  
(Choices include: Daily, Weekly, A few times / month, Once a month, Once or twice a semester, Never, 

and Unsure what/where this is). 

Visit the Military and Veterans Service Center. Responses for “unsure what this is” and “never” 

decreased by more than 10 percentage points, while responses for “once or twice a semester” and 

“daily” increased by more than 10 percentage points since the first survey administration in FY17. This 

could be due to the center being relocated to a more visible and larger location, it being promoted at 

every orientation session for incoming students, and additional communication coming from the school 

certifying official and other campus departments about it. 

Meet with Veteran Services staff. Responses for “unsure what this is” and “never” decreased by more 

than 10 percentage points, while responses for “once or twice a semester” increased by 19 percentage 

points since the first survey administration in FY17. Other responses have varied between 1-7 

percentage points. 

Utilize tutoring services. Responses for “unsure what this is” and “never” decreased between 3-5 

percentage points, and responses for “a few times a month” increased by 9 percentage points since the 

first survey administration in FY17. The other responses have varied between 0-3 percentage points.  

Meet with a counselor/social worker for personal concerns. Responses for “never” increased by 14 

percentage points, while responses for “once or twice a semester” decreased by 13 percentage points 

since the first survey administration in FY17. The other responses have varied between 0-4 percentage 

points. 

Meet with an Academic Advisor for Academic Planning. Responses for “never” decreased by 11 

percentage points, while responses for “once or twice a semester” increased by 9 percentage points, 

79.57%

61.22%
65.31%

84.00% 84.00% 80.00%

92.59%

74.07% 77.78%

13.02% 12.85% 12.47%

I am proud of my status as a military
affiliated student

I feel understood by most of the staff This college offers the support
military affiliated students need to

be successful

Agree & Strongly Agree Responses

FY17 FY18 FY19 Change
FY17-19
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and “once a month” increased by 5 percentage points since the first survey administration in FY17. 

Other responses have varied between 0-3 percentage points. 

Attend Veteran's Club meetings. Responses for “unsure what this is” decreased by 13 percentage points, 

“never” increased by 9 percentage points, while responses for “once or twice a semester” increased by 

11 percentage points since the first survey administration in FY17. Other responses have varied between 

0-4 percentage points. 

Participate in student clubs or organizations other than Veteran's Club. Responses for “unsure what this 

is” decreased by 9 percentage points, “never” increased by 11 percentage points, while responses for 

“once or twice a semester” increased by 5 percentage points since the first survey administration in 

FY17. Other responses have varied between 0-4 percentage points. 

Meet with a faculty advisor for Academic Planning. Responses for “never” decreased by 17 percentage 

points, while responses for “once or twice a semester” increased by 19 percentage points since the first 

survey administration in FY17. Other responses have varied between 0-3 percentage points. 

Meet with a Financial Aid Specialist. Responses for “never” decreased by 9 percentage points, while 

responses for “once or twice a semester” increased by 19 percentage points since the first survey 

administration in FY17. Other responses have varied between 0-4 percentage points. 

Meet with the Career Services Staff. Responses for “unsure what this is” decreased by 11 percentage 

points, “never” decreased by 8 percentage points, while responses for “once or twice a semester” 

increased by 18 percentage points since the first survey administration in FY17. Other responses have 

varied between 0-4 percentage points. 
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Daily Weekly 
A few times / 

month 
Once a 
month 

Once or twice 
a semester 

Never 
Unsure 

what/where 
this is 

Total 

  % # % # % # % # % # % # % # # 

Visit the Military and Veterans Service Center 

FY17 24.49% 12 20.41% 10 8.16% 4 0.00% 0 8.16% 4 24.49% 12 14.29% 7 49 

FY18 20.00% 5 12.00% 3 12.00% 3 16.00% 4 8.00% 2 24.00% 6 8.00% 2 25 

FY19 40.74% 11 14.81% 4 3.70% 1 0.00% 0 25.93% 7 11.11% 3 3.70% 1 27 

Change FY17-19 16.25%  -5.60%  -4.46%  0.00%  17.77%  -13.38%  -10.59%  -22 

Meet with Veteran Services staff 

FY17 10.42% 5 4.17% 2 6.25% 3 8.33% 4 29.17% 14 29.17% 14 12.50% 6 48 

FY18 12.50% 3 8.33% 2 12.50% 3 0.00% 0 29.17% 7 29.17% 7 8.33% 2 24 

FY19 3.70% 1 11.11% 3 7.41% 2 11.11% 3 48.15% 13 18.52% 5 0.00% 0 27 

Change FY17-19 -6.72%  6.94%  1.16%  2.78%  18.98%  -10.65%  -12.50%  -21 

Utilize tutoring services 

FY17 2.13% 1 8.51% 4 2.13% 1 0.00% 0 8.51% 4 65.96% 31 12.77% 6 47 

FY18 0.00% 0 8.33% 2 12.50% 3 4.17% 1 12.50% 3 58.33% 14 4.17% 1 24 

FY19 0.00% 0 11.11% 3 11.11% 3 0.00% 0 7.41% 2 62.96% 17 7.41% 2 27 

Change FY17-19 -2.13%  2.60%  8.98%  0.00%  -1.10%  -3.00%  -5.36%  -20 

Meet with a counselor/social worker for personal concerns 

FY17 0.00% 0 2.08% 1 8.33% 4 2.08% 1 16.67% 8 62.50% 30 8.33% 4 48 

FY18 0.00% 0 0.00% 0 4.17% 1 0.00% 0 12.50% 3 70.83% 17 12.50% 3 24 

FY19 0.00% 0 3.85% 1 3.85% 1 0.00% 0 3.85% 1 76.92% 20 11.54% 3 26 

Change FY17-19 0.00%  1.77%  -4.48%  -2.08%  -12.82%  14.42%  3.21%  -22 

Meet with an Academic Advisor for Academic Planning 

FY17 0.00% 0 0.00% 0 6.25% 3 2.08% 1 54.17% 26 33.33% 16 4.17% 2 48 

FY18 0.00% 0 8.33% 2 0.00% 0 8.33% 2 66.67% 16 12.50% 3 4.17% 1 24 

FY19 0.00% 0 0.00% 0 3.70% 1 7.41% 2 62.96% 17 22.22% 6 3.70% 1 27 

Change FY17-19 0.00%  0.00%  -2.55%  5.33%  8.79%  -11.11%  -0.47%  -21 
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 Daily Weekly 
A few times / 

month 
Once a 
month 

Once or twice 
a semester 

Never 
Unsure 

what/where 
this is 

Total 

 % # % # % # % # % # % # % # # 

Attend Veteran's Club meetings 

FY17 2.17% 1 0.00% 0 4.35% 2 4.35% 2 10.87% 5 54.35% 25 23.91% 11 46 

FY18 0.00% 0 0.00% 0 16.67% 4 0.00% 0 4.17% 1 62.50% 15 16.67% 4 24 

FY19 3.70% 1 0.00% 0 0.00% 0 0.00% 0 22.22% 6 62.96% 17 11.11% 3 27 

Change FY17-19 1.53%  0.00%  -4.35%  -4.35%  11.35%  8.61%  -12.80%  -19 

Participate in student clubs or organizations other than Veteran's Club 

FY17 2.08% 1 4.17% 2 6.25% 3 6.25% 3 2.08% 1 66.67% 32 12.50% 6 48 

FY18 0.00% 0 12.50% 3 8.33% 2 0.00% 0 4.17% 1 70.83% 17 4.17% 1 24 

FY19 3.70% 1 0.00% 0 3.70% 1 3.70% 1 7.41% 2 77.78% 21 3.70% 1 27 

Change FY17-19 1.62%  -4.17%  -2.55%  -2.55%  5.33%  11.11% - -8.80%  -21 

Meet with a faculty advisor for Academic Planning 

FY17 2.08% 1 0.00% 0 2.08% 1 2.08% 1 47.92% 23 39.58% 19 6.25% 3 48 

FY18 0.00% 0 8.33% 2 0.00% 0 8.33% 2 70.83% 17 12.50% 3 0.00% 0 24 

FY19 0.00% 0 0.00% 0 3.70% 1 3.70% 1 66.67% 18 22.22% 6 3.70% 1 27 

Change FY17-19 -2.08%  0.00%  1.62%  1.62%  18.75%  -17.36%  -2.55%  -21 

Meet with a Financial Aid Specialist 

FY17 0.00% 0 4.17% 2 2.08% 1 4.17% 2 33.33% 16 50.00% 24 6.25% 3 48 

FY18 0.00% 0 0.00% 0 0.00% 0 0.00% 0 33.33% 8 62.50% 15 4.17% 1 24 

FY19 0.00% 0 0.00% 0 0.00% 0 3.70% 1 51.85% 14 40.74% 11 3.70% 1 27 

Change FY17-19 0.00%  -4.17%  -2.08%  -0.47%  18.52%  -9.26%  -2.55%  -21 

Meet with the  Career Services Staff 

FY17 0.00% 0 0.00% 0 0.00% 0 2.08% 1 8.33% 4 70.83% 34 18.75% 9 48 

FY18 0.00% 0 0.00% 0 4.35% 1 0.00% 0 21.74% 5 73.91% 17 0.00% 0 23 

FY19 3.70% 1 0.00% 0 0.00% 0 0.00% 0 25.93% 7 62.96% 17 7.41% 2 27 

Change FY17-19 3.70%  0.00%  0.00%  -2.08%  17.60%  -7.87%  -11.34%  -21 
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Demographic Information 

Please indicate your gender 

 FY17 FY18 FY19 

 % Count % Count % Count 

Male 65.31% 32 68.00% 17 62.96% 17 

Female 28.57% 14 32.00% 8 37.04% 10 

Other/prefer not to answer 6.12% 3 0.00% 0 0.00% 0 

Total 100% 49 100% 25 100% 27 

 

Please indicate your age 

 FY17 FY18 FY19 

  % Count % Count % Count 

17 or under 0.00% 0 0.00% 0 0.00% 0 

18-21 8.16% 4 16.00% 4 3.70% 1 

22-25 10.20% 5 8.00% 2 25.93% 7 

26-30 20.41% 10 8.00% 2 18.52% 5 

31-35 22.45% 11 24.00% 6 14.81% 4 

36-40 6.12% 3 16.00% 4 0.00% 0 

41-45 8.16% 4 16.00% 4 7.41% 2 

46-50 8.16% 4 4.00% 1 11.11% 3 

51-55 4.08% 2 4.00% 1 7.41% 2 

56-60 4.08% 2 4.00% 1 7.41% 2 

61-70 0.00% 0 0.00% 0 0.00% 0 

>70 0.00% 0 0.00% 0 0.00% 0 

prefer not to answer 8.16% 4 0.00% 0 3.70% 1 

Total 100% 49 100% 25 100% 27 

 

Please indicate your race/ethnicity 

 FY17 FY18 FY19 

 % Count % Count % Count 

American Indian or Alaska Native 0.00% 0 0.00% 0 3.70% 1 

Asian 2.04% 1 4.00% 1 0.00% 0 

Black or African American 4.08% 2 4.00% 1 0.00% 0 

Hispanic of any race 6.12% 3 4.00% 1 7.41% 2 

Native Hawaiian or Other Pacific Islander 0.00% 0 0.00% 0 7.41% 2 

White 75.51% 37 76.00% 19 81.48% 22 

Two or more races 4.08% 2 4.00% 1 0.00% 0 

Prefer not to answer 8.16% 4 8.00% 2 0.00% 0 

Total 100% 49 100% 25 100% 27 
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Note: For public versions of this report, responses to open-ended questions containing personal 

identifying information have been edited to remove names or the entire response may have been 

removed. 

What can we do to improve college services to military affiliated students? 

2016-2017 Survey Responses  
1. As far as I know the school does not have a student veteran staff member since the last one left. If 

they do I was never told about the new one. I still have not been told what credits the school is 

willing to take. So I still do not know what classes I need to take to finish my degree. 

2. There a great number of veteran students in the IT programs here, and many of the classes involved 

require the use of a removable hard drive, it would be helpful to have one or more of the towers 

that are compatible with these in the vet center, so vet students can complete course work without 

having to sit in on another class, come in early, or stay after classes.  It would add a great deal of 

flexibility for IT vet students. 

3. Offer a larger opportunity to take more claases in automotive to fast track a degree. 

4. Not sure what they can improve on but [employee] has made my experience better by providing a 

place for us to study and gather. She has any amazing attitude and is always available to lend an ear. 

5. Actual coffee creamer, no powdered stuff. If cost is an issue get a donation from veterans 

6. A military/veteran orientation meeting 

7. More advertising 

8. I am not really aware of the progam. I was told that we can be helped but my work schedule prevent 

me to stop at the office 

9. Bring Jabra back. 

10. Have more faculty that know about military benefits and military affiliated stuff, and have them 

available more often then a few times a week 

11. More involvement, over at century there is a and was always a close group of veterans that go to 

the veteran center, and here there is nothing, no one ever there. 

12. I think get the word out better in regards to what is offered for veterans. 

13. They have done a good help but what I would recommend the va to do is if they are not liking what's 

going on with the students schedule is to call the student and ask why this is happening 

14. Just like I stated below, the general courses should be revamped to be able to transfer to other 

schools.  Most military students only get 3 years of tuition assistance and it would be nice to know 

that once a class is taken we don't have to take it at another institution, taking away more 

assistance that we could be using for other classes. 

15. More and better timely communication! 

16. Bring [employee] back.    Find a way to let more Veterans know of the benefits available to them. 

17. Have some events that would recognize veterans active soldiers, giving a free meal on veterans day 

or an excused absence on veterns day 

18. Locker rooms for showering and changing.  A secure area to store belongings I.e. Books, laptop, 

backpack withought fear of it being stolen. A 1.5x1.5 foot locker in a CCTV area would be nice. 

19. During the enrollment process, I felt I wasn't able to get any answers.  I was transferred to several 

different people to answer questions that never got answered.  It was extremely difficult to get any 

help. 

2017-2018 Survey Responses  
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1.  [Employee] is awesome but if he’s not around no one else can answer any questions. He like a one 

man band. 

2. Just happy that there is a vet center that has the resources we need with staff to help. 

3. No response 

4. It took over a year for any of my military credits to transfer over.  When I first applied, nothing 

appeared on my transcript and no one was able to help with it.  It took multiple meetings with my 

adviser to ensure that I received ANY credits from my time in the service. 

5. Perhaps offer more academic planning counseling before enrolling for a program. Although the 

instructors are helpful here, a counselor who can direct a student to a program that fits their 

personal career choice as well as their academic abilities within that program choice would be a 

great help! If this service is already available, it may not be very well advertised when enrolling at 

DCTC. I am an alumni of the school and I am grateful that I was able to find employment from that 

previous program choice. However, upon returning to try a different program, I was simply told to 

sign up for classes within that program that were not the best choice for a first semester student. 

Perhaps having the advisement of a career counselor at the school instead of a staff member just 

telling me which class to sign up for would have been more helpful in determining if that program 

was truly the right choice for me or not when I signed up. DCTC is wonderful college and they have a 

great reputation in the Twin Cities area for excellence in educating their students. As a returning 

student, I would simply like to see more attention in deeper career counseling upon enrollment so a 

student can better determine if that program is the best one suited for their desires and abilities. 

DCTC is proud of their affordable tuition and it is very reasonable, but if the stronger counseling 

services are more costly, then it would still be a great benefit to future students to if they had the 

opportunity to have an experts opinion if they are best suited for their program of choice before 

ever starting class. This is only my opinion, but I know that it would have helped me a lot better so I 

would not have to be moving on to a different college for the Spring semester. Nevertheless, as I 

said before DCTC is a great school and I have already recommend it to others considering the college 

as a good place to learn a trade.I enjoy all of the clubs and athletic opportunities that are offered 

there. I couldn't participate in very many of them due to my busy schedule, but it's still great to 

know that they re offered. Especially community service programs such as the DCTC Lions Club. I 

hope that DCTC can continue their fine tradition of excellence in education for all current and future 

students. Having instructors and tutors who are DCTC alumni themselves, serves as a powerful 

testament to their past traditions in quality education. All of these things reflect greatly on the 

school. The schools appreciation of Veterans is very much appreciated too!  Thank you for the 

opportunity to express my opinion here. 

6. Not just for military but for all students. Keep the library open longer at night so it can be used by 

students who attend night classes. There are plenty of military who want to use this and it is closed. 

One or days a week until 6:00 or 6:30 will make a big difference. 

2018-2019 Survey Responses  
1. tutoring availability 

2. I think every thing is spot on. I have always found the help I have needed and always feel 

comfortable to a welcoming hand shake and smile from the VA Rep. here at DCTC. 

3. I'm fine. 

4. Transition counseling 
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5. Provide more information upon admission, I still didnt know who to contact regarding my benefits 

until my second semester. 

6. I think the veterans service here at DCTC is excellent! 

7. N/A 

8. Explain to people where they can get help if needed and all the benefits they get 

9. Make the services more well known. What I mean by that is break down what the services have to 

offer and how the military affiliated students can benefit from them. 

What can we do to help improve the transition from military to college for our students? 
2017-2018 Survey Responses  
1. Inform vets on what they need to know, but try not to overload them right away. 

2. No response 

3. Nothing, that is all on the person and how they transition. Personally I would go to a fellow brother 

in arms over anybody else any day of the week. Most civilians don't understand what a service 

member went through 

4. When I first decided to go to this school, it was hell trying to get answers on the application process, 

orientation and financial aid.  I was forced to go to orientation and then later found out you could 

attend online.  I tried calling numerous times and received no answers.  Everything was a cookie 

cutter response that wasn't helpful or accommodating. 

5. The transition for me was very streamlined and smooth. Each Veteran will face different difficulties 

in that transition, but Kathy Bachman and the rest of the DCTC staff and students made me feel very 

welcome and appreciated as a Veteran there. Your Veterans Center is a great place to go for help 

and resources as a student. 

6. Ensure the new or potential student knows all of the services the campus has to offer. Make sure all 

the different ways to apply and the different programs available to the veteran for payment... 

Chapter 31, 35, or vocational rehab. Let them know what's out there to help for anything they might 

need. 

7. It is extremely difficult to get credit for prior learning and credit for military service. Three semesters 

in and it still isn't figured out. 

2018-2019 Survey Responses  
1. opportunity to learn from experienced students. 

2. No clue, been out for almost 10 years... 

3. counseling 

4. Maybe some counseling to veterans that have recently left the service or have transitioning issues 

as I did when I left the service years ago. 

5. N/A 

6. Explain things in a military manner. Keep in touch with them throughout their first semester. 

7. Have either a special orientation to show where all the resources are for military members and 

include a list of people who they can contact for specific questions about their financial aid, benefits, 

and military programs this institution has to offer. 
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DCTC is committed to offering employee training on veteran-related topics. What topic 

areas do you feel would be helpful for employees to be trained in to better serve our 

military-affiliated students? 
2017-2018 Survey Responses  
1. Understand that we don't mean to always be quit and have a cold look on our face, or seem like we 

have a chip/attitude on our shoulders. We are just trying to find our self again. 

2. No response 

3. Technical fields in ship and aviation careers 

4. Mostly just career counseling, especially as a Veteran transfers their military job skills to the Civilian 

world. The military job skills don't usually mesh completely with the Civilian job equivalent, so 

having a career counselor in place would be of great help in finding a new career choice that could 

best suit their military skills and best related Civilian job choices. 

2018-2019 Survey Responses  
1. special challenges due to military service 

2. No clue 

3. veterans with disabilities 

4. Just for to be aware that veterans are different than your average students, many of these vets 

needed transitioning counseling. 

5. N/A 

6. Anything dealing with stress, PTSD, suicide prevention, and making the transition from the military 

life back to civilian simple. 

7. An understanding that the military not only affects the military person, but also affects their entire 

family. When there is a deployment, the family is going through a traumatic situation, their life is 

being turned upside down. 

 

Is there anything else you would like to share about your experiences so far as a student 

here? 
2016-2017 Survey Responses  
1. Wonderful professors 

2. no 

3. When I was looking at your School I was met by Kerry. He was very welcoming, informative , 

reassuring supportive . He is  a great resource to Veterans. 

4. No 

5. I'm still not receiving any kind of benefits and I'm getting the run around because no one knows 

either 

6. It doesn't feel like a college with the over amount of high school students here and other side 

schools with special needs. I don't get the college atmosphere from here like century has 

7. I have had a lot of help by the staff and sheriff and can't thank them enough 

8. The instructors I had during Fall semester were great and I did enjoy my semester.  The only 

problem I had with DCTC, was some of the classes I took will not transfer.  It is understandable that 

the core courses don't transfer but generals should be revamped so they will cause it is a waste of 

money for those who want to transfer to other colleges only to find they have to retake the courses. 
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9. Make some rooms and labs available more hours or weekends. 

10. Only bad experience I've had was getting notice through email the Friday before classes started on 

Monday that my course for spring start was cancelled. Being I'm from out of state and moved here 

to find out a couple days before classes started was poor notification processes. It in turn delayed 

processing on some VA benefits. I will say it was nice the faculty was quick to come up with a 

solution and enroll me into general courses required for my degree to prevent me from having to 

wait til fall semester. 

2017-2018 Survey Responses  
1. School is expensive, books are expensive and that crap restaurant is expensive. I hope you do not 

renew their contract and get someone in there that is faster and cheaper. 

2. Great school, like all the faculty and staff here, and again as a vet I like that I have a spot to go to 

and relax on campus (Vet center). 

3. I have had one teacher, in his assignment, write a snarky negative comment about Union Workers.  

4. Wonderful and friendly staff! 

5. For the most part I have had a great experience with certain instructors.  They are committed to 

their students and helping them achieve their goals.  There are also instructors that do not seem to 

care about their students and their success at all. 

6. Again, DCTC has been a great school for me to attend. That's why I decided to return there and 

enroll in another program after graduating. With the help of more counseling upon enrollment if 

simply for the second opinion of an expert to help determine the right career program choice for the 

student, could be a great improvement.   Thank you! 

2018-2019 Survey Responses  
1. Night classes are valuable and convenient. Some open classrooms for assignment work during none 

class hours later in the day or weekends would be helpful. Lab hours are somewhat limited. 

2. Nope 

3. I would recommend this college to other veterans 

4. I feel that DCTC is excellent opportunity for students to go to college, and would highly recommend 

this school to veterans. I felt very welcomed here, and have a great advisor, She is wonderful. 

5. My experience here has been fairly pleasant. I haven't done a lot of exploring on campus because 

I'm still trying to get this transition under control, but the employees here made the first step pretty 

smooth. 

6. I think being an older student it has been a little tough for me with the accelerated rate of some of 

the classes. I am a hands on learner and I would have liked to have a few of the classes be a full 

semester. 

7. The staff have been amazing and extremely helpful.  

 

Note: For public versions of this report, responses to open-ended questions containing personal 

identifying information have been edited to remove names or the entire response may have been 

removed. 
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Committee Notes & Recommendations Based on Survey Results 
2016-2017 
Survey took place during staff transitions of the campus School Certifying Official. There are no record of 

actions steps based on survey. 

2017-2018 
After committee reviewed results, we sent a follow up “we heard you” email, letting veterans know 

what areas were identified as areas we will be working to improve. The following items were identified: 

1. Informing incoming students about options for Credit for Prior Learning (CPL) and credit for military 

training. 

2. Having multiple points of contact in Enrollment Services who can assist with veterans-related 

questions.  

3. Providing more awareness of resources offered on campus to assist with academic and personal 

challenges, as well as career advising. 

4. Providing information on relevant resources throughout the semester, instead of front-loading 

information when students start classes. 

These items were added as goals in the FY19 committee action plan.  

DCTC Employees can access more information on discussion surrounding results is available in the 

1/18/2018 and 2/22/2018 minutes, located on the Intranet here: 

https://intranet.dctc.edu/index.cfm/committees/beyond-the-yellow-

ribbon/?DynamicContentaction=public:main. 

2018-2019 
1. Can/should we survey faculty and staff about their awareness levels of veteran’s services to identify 

areas to improve? (Kathy). 
 Kathy and Anna will work with IR. 

2. CPL stats are great! Students are hearing about CPL now, so work in admissions/advising is working. 
(Scott G.) Of the two students that were not aware it was an option, one student had been here 4+ 
semesters, and the other was in their first semester. 

3. Decrease in knowing where to go if facing personal challenges is concerning (Chris). 
4. Decrease in students seeking diplomas without increase in other areas – why? (Chris, Wendy) Some 

students can get jobs and do OTJ apprenticeships. This is what they are used to in the military 
(Bruce). 

 Jason will pull report in EPM 11 to look at this more. 
5. What semester are veterans dropping out in? Are they transferring when they leave us? (Kathy). 

 Bring these questions to IR (Anna, Kathy). 
6. Do we follow up with students who do not register for classes? Yes, Jason reaches out to them to 

get their schedules, and plans to reach out to those who have not registered. 
7. Increase of reason for attending DCTC being program and reputation for being veteran friendly is 

interesting (Wendy). Some veterans who attend have heard about us from other veterans grads, 
also some have heard of our military times ranking. These could contribute to the reputation 
increase (Anna). Maybe there is a connection between the increase in CPL awareness and choosing 
the Technical Management program (Anna). Do we know if there has been an increase in veterans 
using CPL? 

https://intranet.dctc.edu/index.cfm/committees/beyond-the-yellow-ribbon/?DynamicContentaction=public:main
https://intranet.dctc.edu/index.cfm/committees/beyond-the-yellow-ribbon/?DynamicContentaction=public:main
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 Anna will ask Kendrah is data is available on veteran usage of CPL 
8. Students not aware of where to go for personal challenges – can something be incorporated in 

orientation? (Scott G.). Info is added to their packet when we know they are a veteran (Jason). What 
about adding a Veterans Services line on the support team handout? (Michael). 

 Jason will talk to Natalie about adding a line for Veterans Services on the support team 
sheet. 

9. Could we add a D2L Veterans Services course that all veterans have access to? (Scott G.). This is 
something the new e-Learning director would need to be involved in (Scott R.).  

 Scott Gunderson will talk to the new e-learning director about this when hired. 
10. Jason’s newsletter with veterans information has only gone out a couple times—we may have not 

noticed a big impact yet on student awareness of the things he includes since it is so new. (Anna). 
Do we know if students are reading/clicking links in the newsletter? (Scott G.) No, it is sent through 
outlook, but we could explore sending through Hobson’s so we have this data (Jason). 

 Jason will explore sending this through Hobson’s.  
11. We could include on future surveys a question about how we can improve our veteran’s center / 

what else students would like to see in it (Anna/Wendy).  
12. Responses about feeling understood by faculty and staff are lower than last year—but the 

difference is only by a couple students. Let’s monitor the trend on these questions. 
13. Would there be a benefit to sharing some of the results from the data on the Veterans Services 

Website? (Anna). Yes, it would be helpful (Bruce). Some who took the survey may not want it out 
there (Michael). If published, other issues may come up that we are not aware of, but that’s not a 
reason to not do it (Scott R.). Let’s get IR’s input on if this would be worthwhile (Anna). 

 Anna will run this by IR 
14. What if we developed suggested verbiage for faculty to add to their syllabi about Veterans Services 

(Scott G.)? This could help students become aware of services. 
 Scott G. and Chris will work on developing some suggested verbiage.  

15. Is anything about veterans services included in faculty onboarding? (Kathy). No (Laura). What if we 
included a handout or something with this information? 

 Laura will work with Anna and Kathy to develop this. 
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Appendix A: Please indicate your level of agreement with the following statements 

############## 
Agree & 

Strongly Agree 

Somewhat 
agree, agree, 

strongly agree 
Strongly agree Agree 

Somewhat 
agree 

Neither agree 
nor disagree 

Somewhat 
disagree 

Disagree 
Strongly 
disagree 

Total 

 % # % # % # % # % # % # % # % # % # # 

This college is welcoming to military affiliated students 

FY17 75.51% 37 87.75% 43 44.90% 22 30.61% 15 12.24% 6 8.16% 4 0.00% 0 4.08% 2 0.00% 0 49 

FY18 84.00% 21 84.00% 21 64.00% 16 20.00% 5 0.00% 0 12.00% 3 4.00% 1 0.00% 0 0.00% 0 25 

FY19 96.30% 26 100.00% 27 59.26% 16 37.04% 10 3.70% 1 0.00% 0 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 20.79%  12.25%  14.36%   6.43%   -8.54%   -8.16%   0.00%   -4.08%   0.00% 0   

My faculty members are aware of my status as a military affiliated student 

FY17 67.34% 33 85.71% 42 32.65% 16 34.69% 17 18.37% 9 8.16% 4 0.00% 0 6.12% 3 0.00% 0 49 

FY18 68.00% 17 84.00% 21 28.00% 7 40.00% 10 16.00% 4 4.00% 1 0.00% 0 12.00% 3 0.00% 0 25 

FY19 51.86% 14 66.67% 18 25.93% 7 25.93% 7 14.81% 4 33.33% 9 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 -15.48%  -19.04%  -6.72%   -8.76%   -3.56%   25.17%   0.00%   -6.12%   0.00% 0   

My fellow students are aware of my status as a military affiliated student 

FY17 59.18% 29 77.55% 38 26.53% 13 32.65% 16 18.37% 9 12.24% 6 2.04% 1 2.04% 1 6.12% 3 49 

FY18 60.00% 15 80.00% 20 24.00% 6 36.00% 9 20.00% 5 8.00% 2 4.00% 1 8.00% 2 0.00% 0 25 

FY19 37.04% 10 62.97% 17 11.11% 3 25.93% 7 25.93% 7 14.81% 4 14.81% 4 7.41% 2 0.00% 0 27 

Change FY17-19 -22.14%  -14.58%  -15.42%   -6.72%   7.56%   2.57%   12.77%   5.37%   -6.12%   -22 

I feel comfortable with talking about my military affiliation with faculty and staff here 

FY17 67.34% 33 79.58% 39 34.69% 17 32.65% 16 12.24% 6 8.16% 4 6.12% 3 6.12% 3 0.00% 0 49 

FY18 84.00% 21 88.00% 22 48.00% 12 36.00% 9 4.00% 1 8.00% 2 0.00% 0 4.00% 1 0.00% 0 25 

FY19 74.07% 20 85.18% 23 40.74% 11 33.33% 9 11.11% 3 14.81% 4 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 6.73%  5.60%  6.05%   0.68%   -1.13%   6.65%   -6.12%   -6.12%   0.00%   -22 

I am proud of my status as a military affiliated student 

FY17 79.59% 39 89.79% 44 61.22% 30 18.37% 9 10.20% 5 8.16% 4 0.00% 0 2.04% 1 0.00% 0 49 

FY18 84.00% 21 88.00% 22 64.00% 16 20.00% 5 4.00% 1 12.00% 3 0.00% 0 0.00% 0 0.00% 0 25 

FY19 92.59% 25 96.29% 26 59.26% 16 33.33% 9 3.70% 1 3.70% 1 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 13.00%  6.50%  -1.96%   14.96%   -6.50%   -4.46%   0.00%   -2.04%   0.00%   -22 

I feel understood by most of my faculty members 

FY17 55.10% 27 77.55% 38 26.53% 13 28.57% 14 22.45% 11 12.24% 6 4.08% 2 6.12% 3 0.00% 0 49 

FY18 84.00% 21 84.00% 21 40.00% 10 44.00% 11 0.00% 0 8.00% 2 4.00% 1 4.00% 1 0.00% 0 25 

FY19 74.08% 20 81.49% 22 18.52% 5 55.56% 15 7.41% 2 14.81% 4 0.00% 0 3.70% 1 0.00% 0 27 

Change FY17-19 18.98%  3.94%  -8.01%   26.99%   -15.04%   2.57%   -4.08%   -2.42%   0.00%   -22 

I feel understood by most of the staff 

FY17 61.22% 30 75.51% 37 24.49% 12 36.73% 18 14.29% 7 12.24% 6 6.12% 3 6.12% 3 0.00% 0 49 

FY18 84.00% 21 84.00% 21 44.00% 11 40.00% 10 0.00% 0 8.00% 2 4.00% 1 4.00% 1 0.00% 0 25 

FY19 74.07% 20 85.18% 23 14.81% 4 59.26% 16 11.11% 3 14.81% 4 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 12.85%  9.67%  -9.68%   22.53%   -3.18%   2.57%   -6.12%   -6.12%   0.00%   -22 
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Agree & 

Strongly Agree 

Somewhat 
agree, agree, 

strongly agree 
Strongly agree Agree 

Somewhat 
agree 

Neither agree 
nor disagree 

Somewhat 
disagree 

Disagree 
Strongly 
disagree 

Total 

 % # % # % # % # % # % # % # % # % # % 

I feel understood by most of my fellow students 

FY17 53.06% 26 67.35% 33 24.49% 12 28.57% 14 14.29% 7 20.41% 10 8.16% 4 4.08% 2 0.00% 0 49 

FY18 64.00% 16 76.00% 19 32.00% 8 32.00% 8 12.00% 3 16.00% 4 0.00% 0 8.00% 2 0.00% 0 25 

FY19 44.44% 12 74.07% 20 14.81% 4 29.63% 8 29.63% 8 11.11% 3 14.81% 4 0.00% 0 0.00% 0 27 

Change FY17-19 -8.62%  6.72%  -9.68%   1.06%   15.34%   -9.30%   6.65%   -4.08%   0.00%   -22 

I've felt uncomfortable on campus due to my status as a military affiliated student 

FY17 6.12% 3 14.28% 7 0.00% 0 6.12% 3 8.16% 4 14.29% 7 4.08% 2 32.65% 16 34.69% 17 49 

FY18 12.00% 3 12.00% 3 8.00% 2 4.00% 1 0.00% 0 4.00% 1 8.00% 2 40.00% 10 36.00% 9 25 

FY19 3.70% 1 7.40% 2 0.00% 0 3.70% 1 3.70% 1 14.81% 4 3.70% 1 25.93% 7 48.15% 13 27 

Change FY17-19 -2.42%  -6.88%  0.00%   -2.42%   -4.46%   0.52%   -0.38%   -6.72%   13.46%   -22 

I've felt singled out or put on the spot in the classroom due to my military status 

FY17 2.04% 1 10.20% 5 0.00% 0 2.04% 1 8.16% 4 18.37% 9 6.12% 3 30.61% 15 34.69% 17 49 

FY18 4.00% 1 8.00% 2 0.00% 0 4.00% 1 4.00% 1 4.00% 1 4.00% 1 32.00% 8 52.00% 13 25 

FY19 0.00% 0 3.70% 1 0.00% 0 0.00% 0 3.70% 1 11.11% 3 3.70% 1 37.04% 10 44.44% 12 27 

Change FY17-19 -2.04%  -6.50%  0.00%   -2.04%   -4.46%   -7.26%   -2.42%   6.43%   9.75%   -22 

I am aware of the Beyond the Yellow Ribbon program 

FY17 42.86% 21 61.23% 30 22.45% 11 20.41% 10 18.37% 9 10.20% 5 6.12% 3 8.16% 4 14.29% 7 49 

FY18 56.00% 14 72.00% 18 24.00% 6 32.00% 8 16.00% 4 16.00% 4 4.00% 1 0.00% 0 8.00% 2 25 

FY19 37.03% 10 55.55% 15 22.22% 6 14.81% 4 18.52% 5 11.11% 3 7.41% 2 14.81% 4 11.11% 3 27 

Change FY17-19 -5.83%  -5.68%  -0.23%   -5.60%   0.15%   0.91%   1.29%   6.65%   -3.18%   -22 

I plan to complete an Associate's Degree here 

FY17 83.68% 41 89.80% 44 63.27% 31 20.41% 10 6.12% 3 6.12% 3 0.00% 0 2.04% 1 2.04% 1 49 

FY18 76.00% 19 80.00% 20 64.00% 16 12.00% 3 4.00% 1 12.00% 3 0.00% 0 8.00% 2 0.00% 0 25 

FY19 85.18% 23 85.18% 23 70.37% 19 14.81% 4 0.00% 0 7.41% 2 3.70% 1 3.70% 1 0.00% 0 27 

Change FY17-19 1.50%  -4.62%  7.10%   -5.60%   -6.12%   1.29%   3.70%   1.66%   -2.04%   -22 

I plan to complete a certificate here 

FY17 38.78% 19 42.86% 21 18.37% 9 20.41% 10 4.08% 2 36.73% 18 0.00% 0 10.20% 5 10.20% 5 49 

FY18 48.00% 12 52.00% 13 32.00% 8 16.00% 4 4.00% 1 20.00% 5 0.00% 0 16.00% 4 12.00% 3 25 

FY19 38.46% 10 42.31% 11 19.23% 5 19.23% 5 3.85% 1 34.62% 9 3.85% 1 3.85% 1 15.38% 4 26 

Change FY17-19 -0.32%  -0.55%  0.86%   -1.18%   -0.23%   -2.11%   3.85%   -6.35%   5.18%   -23 

I plan to complete a diploma here 

FY17 26.53% 13 36.73% 18 14.29% 7 12.24% 6 10.20% 5 44.90% 22 0.00% 0 8.16% 4 10.20% 5 49 

FY18 44.00% 11 48.00% 12 24.00% 6 20.00% 5 4.00% 1 24.00% 6 0.00% 0 20.00% 5 8.00% 2 25 

FY19 40.74% 11 40.74% 11 18.52% 5 22.22% 6 0.00% 0 40.74% 11 3.70% 1 0.00% 0 14.81% 4 27 

Change FY17-19 14.21%  4.01%  4.23%   9.98%   -10.20%   -4.16%   3.70%   -8.16%   4.61%   -22 
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I plan to transfer to another school without earning a credential here 

FY17 10.20% 5 18.36% 9 4.08% 2 6.12% 3 8.16% 4 28.57% 14 6.12% 3 22.45% 11 24.49% 12 49 

FY18 12.00% 3 12.00% 3 4.00% 1 8.00% 2 0.00% 0 24.00% 6 0.00% 0 44.00% 11 20.00% 5 25 

FY19 14.81% 4 18.51% 5 11.11% 3 3.70% 1 3.70% 1 14.81% 4 3.70% 1 33.33% 9 29.63% 8 27 

Change FY17-19 4.61%  0.15%  7.03%   -2.42%   -4.46%   -13.76%   -2.42%   10.88%   5.14%   -22 

I feel confident that I know what my major or program of study is 

FY17 79.59% 39 87.75% 43 53.06% 26 26.53% 13 8.16% 4 6.12% 3 2.04% 1 2.04% 1 2.04% 1 49 

FY18 84.00% 21 84.00% 21 72.00% 18 12.00% 3 0.00% 0 12.00% 3 0.00% 0 4.00% 1 0.00% 0 25 

FY19 88.88% 24 92.58% 25 74.07% 20 14.81% 4 3.70% 1 7.41% 2 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 9.29%  4.83%  21.01%   -11.72%   -4.46%   1.29%   -2.04%   -2.04%   -2.04%   -22 

I have considered withdrawing from school due to personal challenges 

FY17 10.20% 5 20.40% 10 2.04% 1 8.16% 4 10.20% 5 20.41% 10 8.16% 4 16.33% 8 34.69% 17 49 

FY18 16.67% 4 25.00% 6 4.17% 1 12.50% 3 8.33% 2 4.17% 1 0.00% 0 29.17% 7 41.67% 10 24 

FY19 3.70% 1 14.81% 4 0.00% 0 3.70% 1 11.11% 3 7.41% 2 3.70% 1 18.52% 5 55.56% 15 27 

Change FY17-19 -6.50%  -5.59%  -2.04%   -4.46%   0.91%   -13.00%   -4.46%   2.19%   20.87%   -22 

I have considered withdrawing from school due to academic challenges 

FY17 10.20% 5 16.32% 8 2.04% 1 8.16% 4 6.12% 3 24.49% 12 6.12% 3 20.41% 10 32.65% 16 49 

FY18 12.50% 3 20.83% 5 0.00% 0 12.50% 3 8.33% 2 4.17% 1 0.00% 0 25.00% 6 50.00% 12 24 

FY19 11.11% 3 11.11% 3 3.70% 1 7.41% 2 0.00% 0 11.11% 3 3.70% 1 18.52% 5 55.56% 15 27 

Change FY17-19 0.91%  -5.21%  1.66%   -0.75%   -6.12%   -13.38%   -2.42%   -1.89%   22.91%   -22 

If I was facing personal challenges, I know where I could go to get assistance 

FY17 56.25% 27 64.58% 31 22.92% 11 33.33% 16 8.33% 4 14.58% 7 6.25% 3 12.50% 6 2.08% 1 48 

FY18 58.33% 14 70.83% 17 33.33% 8 25.00% 6 12.50% 3 0.00% 0 4.17% 1 16.67% 4 8.33% 2 24 

FY19 51.85% 14 74.07% 20 29.63% 8 22.22% 6 22.22% 6 14.81% 4 3.70% 1 7.41% 2 0.00% 0 27 

Change FY17-19 -4.40%  9.49%  6.71%   -11.11%   13.89%   0.23%   -2.55%   -5.09%   -2.08%   -21 

If I was facing academic challenges, I know where I could go to get assistance 

FY17 61.22% 30 69.38% 34 26.53% 13 34.69% 17 8.16% 4 14.29% 7 4.08% 2 10.20% 5 2.04% 1 49 

FY18 66.67% 16 83.34% 20 37.50% 9 29.17% 7 16.67% 4 4.17% 1 8.33% 2 4.17% 1 0.00% 0 24 

FY19 62.96% 17 92.59% 25 33.33% 9 29.63% 8 29.63% 8 0.00% 0 0.00% 0 7.41% 2 0.00% 0 27 

Change FY17-19 1.74%  23.21%  6.80%   -5.06%   21.47%   -14.29%   -4.08%   -2.79%   -2.04%   -22 

It's easy for students to get help with using their military benefits 

FY17 57.14% 28 73.47% 36 26.53% 13 30.61% 15 16.33% 8 10.20% 5 8.16% 4 2.04% 1 6.12% 3 49 

FY18 76.00% 19 84.00% 21 36.00% 9 40.00% 10 8.00% 2 4.00% 1 4.00% 1 8.00% 2 0.00% 0 25 

FY19 85.19% 23 92.60% 25 37.04% 10 48.15% 13 7.41% 2 3.70% 1 3.70% 1 0.00% 0 0.00% 0 27 

Change FY17-19 28.05%  19.13%  10.51%   17.54%   -8.92%   -6.50%   -4.46%   -2.04%   -6.12%   -22 
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It's easy for students to get the help they need with academic planning 

FY17 63.26% 31 73.46% 36 26.53% 13 36.73% 18 10.20% 5 20.41% 10 2.04% 1 2.04% 1 2.04% 1 49 

FY18 76.00% 19 88.00% 22 32.00% 8 44.00% 11 12.00% 3 0.00% 0 4.00% 1 8.00% 2 0.00% 0 25 

FY19 81.49% 22 88.90% 24 25.93% 7 55.56% 15 7.41% 2 11.11% 3 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 18.23%  15.44%  -0.60%   18.83%   -2.79%   -9.30%   -2.04%   -2.04%   -2.04%   -22 

This college offers the support military affiliated students need to be successful 

FY17 65.31% 32 81.64% 40 26.53% 13 38.78% 19 16.33% 8 10.20% 5 0.00% 0 4.08% 2 4.08% 2 49 

FY18 80.00% 20 80.00% 20 36.00% 9 44.00% 11 0.00% 0 16.00% 4 0.00% 0 4.00% 1 0.00% 0 25 

FY19 77.78% 21 88.89% 24 37.04% 10 40.74% 11 11.11% 3 11.11% 3 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 12.47%  7.25%  10.51%   1.96%   -5.22%   0.91%   0.00%   -4.08%   -4.08%   -22 

I would recommend this college to my friends or family 

FY17 65.31% 32 79.60% 39 26.53% 13 38.78% 19 14.29% 7 10.20% 5 6.12% 3 2.04% 1 2.04% 1 49 

FY18 92.00% 23 92.00% 23 56.00% 14 36.00% 9 0.00% 0 4.00% 1 4.00% 1 0.00% 0 0.00% 0 25 

FY19 96.30% 26 96.30% 26 55.56% 15 40.74% 11 0.00% 0 3.70% 1 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 30.99%  16.70%  29.03%   1.96%   -14.29%   -6.50%   -6.12%   -2.04%   -2.04%   -22 

I have the support I need to be successful here 

FY17 70.21% 33 82.98% 39 23.40% 11 46.81% 22 12.77% 6 6.38% 3 4.26% 2 6.38% 3 0.00% 0 47 

FY18 84.00% 21 92.00% 23 48.00% 12 36.00% 9 8.00% 2 4.00% 1 0.00% 0 4.00% 1 0.00% 0 25 

FY19 88.89% 24 96.30% 26 48.15% 13 40.74% 11 7.41% 2 3.70% 1 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 18.68%  13.32%  24.75%   -6.07%   -5.36%   -2.68%   -4.26%   -6.38%   0.00%   -20 

I feel like coming here for College was the right choice for me 

FY17 66.67% 32 81.25% 39 29.17% 14 37.50% 18 14.58% 7 14.58% 7 0.00% 0 2.08% 1 2.08% 1 48 

FY18 88.00% 22 92.00% 23 52.00% 13 36.00% 9 4.00% 1 4.00% 1 4.00% 1 0.00% 0 0.00% 0 25 

FY19 92.59% 25 96.29% 26 48.15% 13 44.44% 12 3.70% 1 3.70% 1 0.00% 0 0.00% 0 0.00% 0 27 

Change FY17-19 25.92%  15.04%  18.98%   6.94%   -10.88%   -10.88%   0.00%   -2.08%   -2.08%   -21 

 
 

 


